/// i
O

24th Cycle of the Asian Pacific Quality Organization
an overview of the history, development & choice of

the UAE and Abu Dhabi, |
o . /’ A \\ Vi / | \ / / \ | \{

A Roadmap

Harnek Singh, APQO

Commitment to Excellence

24t ASIA PACIFIC QUALITY ORGANIZATION
INTERNATIONAL CONFERENCE v/ N




ASIA PACIFIC QUALITY ORGANIZATION

The Asia Pacific Quality Organization lnc
old, autonomous, non-political, non-pro
organization domiciled in an Asia’Pa
° ‘ﬂf’,
and headquartered in New Zea //,/ 4

Enhance quality of goods, services; practices, economies,
environment and quality of the life of the people to be future
ready 1/ i |

Mission

Advancing the effective use of quality tools, management system
standards and principles, productivity tools and techniques, best
practices, innovation, technology and business excellence models.
Recognizing and awarding for performance excellence.




management of produ_» 'and sérvices and continuous
improvement of their/business processes.for organizational

sustainability. 9/,-' 74

2. Endeavor to foster coordlnatlon cooperation and
collaboration in matters of exchange of experience, best
practices and views, research, instruction, promotion,
documentation and publications.

3. Promote the adoption of business excellence models and
encourage innovation to enhance productivity.



CANADA B

4

) L=




/1/
MEMBER ORGANISATION _COLl

£ S

L7/

PAKISTAN

——

SAUDI ARABIA Il SINGAPORE

SRI LANKA




GPEA
s

GLOBAL PERFORMANCE f’ APQO INTERNATIONAL | AWARD FOR CONTRIBUTING
EXCELLENCE AWARD //// INDIVIDUAL AWARD TO EXCELLENCE

2000/ 2011

N
/ )""; £

.......
Sl o

2016

2000/ 2018

APQO GOVERNANCE
MARK

APQO INNOVATION
CLASS

2018

PILOT -2019




GLOBAL PERFORMANCE
EXCELLENCE AWARD
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World Class (Sc
Best In Class (5

Quest For Excellence (Score of > 400)
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APQO Award for Senior Leaders

APQO Award for Woman in /f
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APQO President's Award '
APQO Special Recognitio’
APQO Lifetime Achievenfent Award"

APQO Long Service Award



APQO International A
Awards for Contributing to Excelle

platform for healthy competition
of teams from APQO member cous
creates learning and sharing of’ 7
a healthy spirit of competitior

commitment to excellence /1

— | AWARD FOR CONTRIBUTING |
0 TO EXCELLENCE P

& nt and f‘ogte rs

ﬂi" rewa rds

mg “from 1 to 3

Teams are awarded STARS - Raf ne nd con5|dered for 5 special
awards i.e. “ < ¥ O5
Overall Best

Best Impact on Productivity, |
Best Impact on Innovation
Best for Leveraging Technology

Best for Impact on Transformation



14 Countries

INTERNATIONAL
CONFERENCE

2008

Teheran - Iran

7th INTERNATIONAL
CONFERENCE

2000
Arizona - USA

INTERNATIONAL [ELgf# INTERNATIONAL
CONFERENCE CONFERENCE
2003 2003

Mexico City - Mexico Mexico City - Mexico

INTERNATIONAL
CONFERENCE

2012

Colombo - Sri Lanka

PR INTERNATIONAL
CONFERENCE

Kuala Lumpur - Malaysia

1985 1%t Beijing Chinato 2017 23" Manila
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I L) INTERNATIONAL
CONFERENCE

2011

Singapore

[EL) INTERNATIONAL
CONFERENCE

2005

Hanoi - Vietnam

[T-L) INTERNATIONAL
CONFERENCE

2013

Bali - Indonesia

INTERNATIONAL
CONFERENCE

1985
Beijing - China

INTERNATIONAL
CONFERENCE

1988

Seoul - Korea

INTERNATIONAL
CONFERENCE

1991
New Zealand

PP INTERNATIONAL
CONFERENCE

2016

Rotorua - New Zealand

2015
Shanghai - China

INTERNATIONAL
CONFERENCE

2002
Beijing - China

INTERNATIONAL
CONFERENCE

1998

Seoul - Korea

[PID) INTERNATIONAL
CONFERENCE
2006
Sydney - Australia
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benchmarking and best-prg/»t/i/c”/és se\ekihg mind set

adoption of business excellence models

A committed and supportive host and member organisation
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